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RESUMO

O Cooperativismo € um modelo de organizacdo que tem como objetivo principal o
desenvolvimento econbmico e social, tendo em seus principios as linhas
orientadoras através dos quais as cooperativas levam os seus valores a pratica. Os
sete principios cooperativos sdo: adesao voluntaria e livre; gestdo democratica pelos
cooperados; participacdo econdmica dos cooperados; autonomia e independéncia:
educacéo, formacao e informacgao; cooperacao entre cooperativas e interesse pela
comunidade. O objetivo principal desta dissertacdo é avaliar o grau de aderéncia dos
associados de uma cooperativa de crédito de livre admissao de Minas Gerais no que
diz respeito aos principios cooperativistas, segundo a pergunta que orientou o
trabalho: qual o grau de aderéncia dos associados com relagcdo aos principios
cooperativistas? Este trabalho foi realizado através da abordagem quantitativa
descritiva por meio de um survey. A populacao total foi de 11.789 associados. Os
sujeitos da pesquisa foram os associados, pois diz respeito a opiniao de pessoas
gue se relacionam com a cooperativa. O tamanho da amostra foi de 373 associados.
O nivel de significancia adotado para a decisdo e conclusdo sobre os resultados de
todos os testes realizados foi de 5%, tendo a confiabilidade conferida as afirmacdes
feitas dentro da analise de 95%. A técnica de coleta de dados foi o questionario,
utilizando a escala de avaliacao likert, composta por cinco opgdes, indo de um
extremo a outro do conceito, para ndo confundir os respondentes, com graus de
concordancia, neutralidade e discordancia relativas as assertivas listadas. Para a
andlise dos dados foram usados os softwares estatisticos Minitab 15 e SPSS 16,
além do Microsoft Excel, nos quais foram realizadas analises de ordem univariada e
bivariada através do estudo das médias. Os objetivos estabelecidos nesta
dissertagcdo foram atingidos, sendo respondida a questdo problema do estudo.
Diante dos resultados apresentados, conclui-se que 0s associados da cooperativa
pesquisada apresentaram elevado grau de aderéncia no que diz respeito aos
principios cooperativistas.

Palavras-chave: Cooperativismo.  Principios  cooperativistas.  Cooperativa.
Aderéncia.



ABSTRACT

Cooperativism is an organizational model that has social and economic development
as its principal objectives with its principals set out in guidelines through which their
values are put into practice. The seven cooperative principles are: voluntary and
open membership, democratic management by the cooperative, the cooperative
economic participation, autonomy and independence: education, training and
information; cooperation between cooperatives and concern for community.The
principal objective of this dissertation is to evaluate the level of adherence of the
associates in a Minas Gerais credit union with free admission, in which respect for
the cooperativist principals, the question that guided this work - "What degree of
adherence of members in respect to cooperative principles? ".This work was carried
out with a quantitatively descriptive character by means of a survey. The total
population was 11.789 members. The subject of the research were the associates,
hence said respect for the opinion of those involved in the cooperative. The sample
was with 373 associated. The level of significance for the decision and conclusion on
the results of all tests was 5% and the reliability afforded to the claims made in the
analysis of 95%. The technique of data collection was conducted through a
guestionnaire using the likert rating scale consisting of five options: ranging from one
extreme to another concept with the degree of reliability, neutrality and disagreement
concerning the statements listed. The technique of data analysis was by statistical
software, Minitabl5 and SPSS 16, plus Microsoft Excel, where analyzes were
performed univariate and bivariate analysis in order by studying the average. The
objectives set out in this paper were achieved with the question answered. It was
concluded that members of the cooperative studied showed a high degree of
adherence with respect to cooperative principles.

Key-words: Cooperativism. Cooperative principles. Cooperative. Adherence.
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